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Welcome to FuelCloud!

This installation guide contains all of the information you need to 
install your hardware, create your online account, and begin using 
FuelCloud. 



Before beginning physical installation of your FuelCloud hardware, 
create an account at fuelcloud.com and register your device’s 
serial number to your account. Physical installation cannot be 
completed without an online account.  

For help on the FuelCloud website, please see the Quick Setup 
Guide video on the dashboard.

Get the installer 
app today!
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BEFORE INSTALLATION

For Single LCR’s
Prerequisites

 LC LapPad adapter is require
 LC serial cable is required to connect the register to the LapPa
 LC compatible printer is required to be connected to the 

LapPad

Setup

 Check that the LCR is in RS232 mode
 Check that the LCR node address is set to 250
 The LCR is now ready to work with the FuelCloud app!

BEFORE INSTALLATION

For Multiple LCR’s
Prerequisites

 Change the register node addresses to be different 
(Usually 1 & 2

 LC Multiplexer is require
 LC serial cable is required to connect the registers to the 

Multiplexe
 LCRs must be wired such that when the truck’s ignition is off the 

registers are off. This ensures that there are no communication 
errors.

Setup

 Check that each meter is setup in RS485 mode.
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LCR II

LCR600 LCR iQ

If J10 says A and B and not 485 
and 232, make sure that the 
jumper is in the B position.
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Check that the Multiplexer is setup for RS485 mode2.

If the registers don’t respond to node 1 or 2. Disconnect one of 
the data input LCR serial cables and check if EZConnect sees a 
response from node 250.

4.

If the LCR does respond on node 250, change the node to 1.a.

Change the node address from 250 to 2.c.

Reconnect the disconnected data input LCR serial cable and 
ping node 250.

b.

Use an LC EZConnect with a serial cable connected to the 
Multiplexer or wirelessly to the Sierra Wireless Gateway to 
ensure that the registers have different node addresses.

3.

The LCRs are now ready to work with the FuelCloud app!5.



5

INSTALLATION

Sierra Wireless Gateway
Mount the 3x3 Wi-Fi antenna at a point on the truck where it 
is 6” above the highest point of the truck. It’s recommended 
that the antenna is mounted centrally or closest to where 
fuel is dispensed.

1.

Run the antenna cables to the location of the Multiplexer or 
LapPad. The Sierra Wireless gateway will be mounted at the 
same spot.

2.

Connect the six antenna cables to the Sierra Wireless 
Gateway.

3.

Connect one end of the null-modem RS232 cable to the 
Gateway and the other end to the Liquid Controls 
Multiplexer.

4.

Connect the power cable to the Sierra Wireless Gateway.5.

The other end of the power cable will contain 4 wires: red, 
black, white and green.

6.

The red wire connects to constant 12VDC+.7.
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8. The black wire connects to constant ground or chassis of the 
truck.

9. The green wire is unused.

10. The remaining white wire connects to either a switch or the 
truck's ignition. When the white wire is hot the gateway will turn 
on and broadcast the Wi-Fi network needed for the Truck 
System to work.

Required

Test your installation
Download the FuelCloud mobile app, contact (503) 379-1980 to 
request Truck System install testing.

Optional

Vehicle Telematics
The FuelCloud Truck system supports truck telematics through the 
J1939 port. The included J1939 connector can be connected to the 
truck's diagnostics port and then connected to the Sierra Wireless 
MP70 Gateway.
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